Community Water Company of Green Valley’s
DROUGHT PREPAREDNESS PLAN

Community Water Company’s of Green Valley (Community Water) Drought
Preparedness Plan includes four stages.

Stage 1: Normal

Stage 2: Severe Drought

Stage 3: Extreme Drought

Stage 4: Exceptional Drought.

Drought Stage approved by Community Water will be based on the drought level
determined by Pima County, City of Tucson and WaterCASA members, unless
determined otherwise by Community Water Company’s board.

Community Water management’s messages to its customers will be as follows:

STAGE 1: NORMAL
In Stage 1, Community Water management will provide slight to moderate education
on water conservation. Community Water will educate its customers through billing
inserts and newspaper ads on the value of water and methods to preserve this finite
resource, and encourage customers to install low-water use landscaping and repair
leaks in irrigation systems.

STAGE 2: SEVERE DROUGHT
In Stage 2, Community Water management will increase the level of education for its
customers on water conservation. It will also ensure that sufficient financial
resources are dedicated to inform its customers on the more severe stage and provide
education through fliers and/or classes to inform customers on ways to save water.

STAGE 3: EXTREME DROUGHT
In Stage 3, Community Water management will request its Board to allocate funding
that will be used specifically for the education of customers on water conservation.
Funding will be used to inform customers of the drought situation and the need to
benefit to save water voluntarily and recommend limiting water usage for necessary
purposes.

STAGE 4: EXCEPTIONAL DROUGHT
In Stage 4, Community Water management will activate its Curtailment Plan, which
was approved by the Arizona Corporation Commission in 2003.
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